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&29,'-���)UDXG�6FDP �� 

5HVRXUFHV�'XULQJ�&29,'-�� 
&'66�KDV�FUHDWHG�D�SDJH�RQ�LWV�ZHEVLWH�ZLWK�VRPH�OLQNV�IRU� 
VXSSRUWV�LQ�UHVSRQVH�IRU�&29,'-�����DV�ZHOO�DV�D�SDJH�IRU�SRVWLQJ�
LGHDV�RI�WKLQJV�WR�GR�ZKLOH�VWD\LQJ�DW�KRPH���,I�\RX�KDYH� 
LQIRUPDWLRQ�\RXU�ZRXOG�OLNH�DGGHG�WR�WKH�ZHEVLWH�DQG�VKDUHG�YLD�
)DFHERRN��SOHDVH�HPDLO�FGVV�#WHOXVSODQH�QHW���7KLV�LV�D�ZRUN�LQ�
SURJUHVV� 

'LG�<RX�.QRZ" 
,Q�UHVSRQVH�WR�&29,'-���7KH�&DPURVH�3XEOLF�/LEUDU\�FDQ�VLJQ�XS�
IRONV�IRU�/LEUDU\�PHPEHUVKLSV�WR�DFFHVV�H-UHVRXUFHV�ZKLOH�WKH� 
/LEUDU\�LV�WHPSRUDULO\�FORVHG� 
 

5RE\Q�*UD\��/LEUDU\�'LUHFWRU��LV�KDSS\�WR�DVVLVW�SHRSOH�LQ�VLJQLQJ�XS�
IRU�YLUWXDO�DQG�GLJLWDO�RIIHULQJV���3OHDVH�HPDLO�5RE\Q�DW�
UJUD\#SUO�DE�FD�DQG�VKH�ZLOO�DVVLVW�\RX�LQ�VLJQLQJ�XS� 

 
 

7KDQN�\RX�WR�DOO�WKH�
DJHQFLHV�IRU�DOO�WKH�
ZRUN�\RX�GR�LQ� 
VXSSRUWLQJ�RXU� 
FRPPXQLW\��� 

:H�DUH�D�JUHDW� 
FRPPXQLW\� 

6WD\�:HOO�(YHU\RQH� 
6WD\�&RQQHFWHG� 
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&RYLG�����$�6RXUFH�RI�3HUVRQDO�DQG�&RPPXQDO�*ULHI 
0DUFK��������� 
%\�%LOO�+DUGHU��IRU�+RVSLFH�6RFLHW\�RI�&DPURVH�DQG�'LVWULFW 
 
:KHQ�,�PHHW�ZLWK�JULHI�FOLHQWV��,�DVN�WKHP�DERXW�WKHLU�ORVVHV��7KH\�LQHYLWDEO\�VKDUH�VWRULHV�RI�ORYHG�
RQHV�ZKR�KDYH�GLHG��SDUHQWV��VSRXVHV��IULHQGV«�RIWHQ�FDWDVWURSKLF�ORVVHV��³:KDW�DERXW�RWKHU� 
ORVVHV"´�,�ZLOO�VD\��³1RQH-GHDWK�ORVVHV"´��7KLV�JLYHV�WKHP�SDXVH�WR�UHIOHFW��$W�ILUVW�EOXVK�WKH\�PD\�
VXJJHVW�WKDW�WKH\�KDYH�QRW�KDG�PDQ\�ORVVHV��$�IHZ�PLQXWHV�RI�FRQYHUVDWLRQ��KRZHYHU��UHYHDOV�D�OLIH�
WKDW�KDV�EHHQ�UHSOHWH�ZLWK�ORVV� 

:H�RIWHQ�IRUJHW�WR�KRQRU�WKH�JULHI�WKDW�PD\�DULVH�IURP�QRQ-GHDWK�ORVVHV��0RYLQJ�DZD\�IURP�D� 
FRPPXQLW\��HQG�RI�D�UHODWLRQVKLS��HQGLQJ�RI�D�GUHDP�RU�JRDO��ORVV�RI�VDIHW\��LGHQWLW\��YRLFH��WKHVH�
FKDQJHV��DQG�FRXQWOHVV�RWKHUV��FDQ�DOVR�EH�FDWDVWURSKLF�� 

7KH�&RYLG����SDQGHPLF�LV�RQH�VXFK�FKDQJH���,WV�DIIHFW�ULSSOHV�DFURVV�FRQWLQHQWV��FRXQWULHV��FLWLHV�
DQG�IDPLOLHV��$OPRVW�QRERG\�RQ�HDUWK�LV�OHIW�XQWRXFKHG��&ORVH�WR�KRPH��ZH�DUH�IDFLQJ� 
XQSUHFHGHQWHG�ILQDQFLDO��VRFLDO��DQG�VWUXFWXUDO�FKDOOHQJHV��)RU�JRRG�RU�LOO��ZKR�ZH�ZHUH�DV�D�VRFLHW\�
SULRU�WR�&RYLG����QR�ORQJHU�H[LVWV� 

7KDW�LV�D�YHU\�UHDO�VRXUFH�RI�D�WUHPHQGRXV�JULHI��,Q�RXU�IHDU�DQG�DQ[LHW\�RYHU�WKH�&RYLG�FRQWDJLRQ��
RXU�VHOI-LVRODWLRQ�DQG�VRFLDO�GLVWDQFLQJ��DQG�WKH�UHVXOWLQJ�ORVV�RI�LQFRPH��VRUURZ�ZUDSV�DURXQG� 
XV�–�LQGLYLGXDOO\��FRPPXQDOO\�� 

7KLV�JULHI��DV�ZLWK�DQ\�JULHYLQJ�WKDW�FRPHV�XSRQ�XV��ZLOO�UXQ�LWV�FRXUVH��(PRWLRQV�ZLOO�DULVH�WR�EDWWHU�
XV��LQ�ZDYHV�VPDOO�DQG�WVXQDPLV�WRZHULQJ��'HVSDLU�DQG�VDGQHVV�ZLOO�R[LGL]H�WKH�PHWDO�RI�RXU�EHLQJ��
6RUURZ��WKDW�JUHDW�PDVWHU�RI�WUDQVIRUPDWLRQ��LV�DOUHDG\�DW�ZRUN�DPRQJ�DQG�ZLWKLQ�XV��,Q�OLJKW�RI�
WKLV��KRZ�DUH�ZH�WR�FRRSHUDWH�ZLWK�VRUURZ�VR�WKDW�ZH�FDQ�HPHUJH�IURP�RXU�JULHI�FRFRRQV�GHHSHQHG��
VWURQJHU��JURZLQJ" 

<RX�PD\�FRQVLGHU�WKH�IROORZLQJ� 

· &UHDWH�D�ULWXDO��ZKHQ�ZH�H[SHULHQFH�ORVV��WKH�HPHUJLQJ�JULHI�QHHGV�WR�EH�KHDUG��5LWXDO�LV�D� 
VXSSRUWLYH�ZD\�WR�JLYH�YRLFH�WR�JULHI�� 

· :ULWH�D�SRHP�RU�VRQJ��MRXUQDO��SHQ�D�OHWWHU�WR�D�IULHQG��EORJ��)LQG�D�ZD\�WR�VD\�ZKDW�\RX�DUH�
IHHOLQJ�WKDW�LV�WUXH�IRU�\RX��6KDUH�\RXU�ZULWLQJ��RU�EXUQ�LW��RU�NHHS�LW��5HDG�LW��UH-UHDG�LW��7UHDVXUH�
LW� 

· ,QYLWH�\RXU�FUHDWLYH�HQHUJ\�WR�VSHDN�IRU�\RX�–�GDQFH��SDLQW��EXLOG«�DQG�OHW�ZKDW�\RX�FUHDWH�EH�D�
UHIOHFWLRQ�RI�WKH�ORVV�WKDW�KDV�WDNHQ�UHVLGHQFH�LQ�\RXU�EHLQJ� 

· $FNQRZOHGJH��ZLWKRXW�MXGJHPHQW��KRZ�\RX�IHHO��'R�\RXU�EHVW�WR�QDPH�WKH�IHHOLQJV�RI�ORVV�WKDW�
DULVH�� 

· )LQG�MR\�LQ�WKH�PRPHQW��6RUURZ�LV�QRW�RQO\�DERXW�GLIILFXOW�IHHOLQJV��VRUURZ�DOVR�KDV�VSDFH�IRU�
ZRQGHU��SOD\IXOQHVV��SHDFH��DQG�JUDWLWXGH� 

)LQDOO\��UHPHPEHU�WR�JHW�VRPH�IUHVK�DLU��D�OLWWOH�H[HUFLVH��SXUSRVHIXOO\�HQDFW�VRPH�DFWV�RI�NLQGQHVV��
DQG�FRQQHFW��LQ�ZKDWHYHU�ZD\�ZRUNV�IRU�\RX��ZLWK�\RXU�YLOODJH��3KRQH��WH[W��HPDLO��VQDLO�PDLO��
IDFHWLPH«�ZKDWHYHU��MXVW�UHDFK�RXW�� 

+RVSLFH�LV�DYDLODEOH�IRU�SKRQH�FRQYHUVDWLRQV�DERXW�JULHI�DQG�ORVV��,I�\RX�QHHG�VXSSRUW�
GR�QRW�KHVLWDWH�WR�FDOO�RXU�RIILFH�DW����-���-������ 

*ULHYH�GHHSO\�IRU�ZKDW�KDV�EHHQ�WDNHQ�IURP�XV��$QWLFLSDWH�ZLWK�MR\�WKH�JLIWV�WKDW�ZLOO�DULVH�IURP�RXU�
VRUURZ� 

&29,'-����$�6RXUFH�RI�3HUVRQDO�	�&RPPXQDO�*ULHI 
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$GGLFWLRQV�	�0HQWDO�+HDOWK�$OEHUWD�+HDOWK�6HUYLFHV 
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&DPURVH�6HUYLFH�&DQDGD�&HQWUH 
7KH�&DPURVH�6HUYLFH�&DQDGD�&HQWUH�LQ�&DPURVH�ZLOO�EH�FORVHG�XQWLO�IXUWKHU�QRWLFH���3OHDVH�
VHH�LQIRUPDWLRQ�RQ�WKH�IROORZLQJ���SDJHV�KRZ�WR�FRQQHFW�IRU�VXSSRUWV� 

7KH�(PHUJHQF\�&ORWKLQJ�DQG�)XUQLWXUH�'HSRW�LV�FORVHG�IRU�WKH�GXUDWLRQ�RI�WKH�SDQGHPLF��,I�
\RX�KDYH�D�IDPLO\�RU�LQGLYLGXDO�LQ�GHVSHUDWH�QHHG�RI�WKLQJV�ZH�PD\�KDYH��SOHDVH�FKRRVH�RQH�
RI�WKH�IROORZLQJ�RSWLRQV� 
HPDLO�HFIGFRRU#FHQWUDFDP�FD 
 
· &DOO����-���-������,I�WKHUH�LV�QR�DQVZHU��FDOO�&HQWUD�&DP¶V�PDLQ�RIILFH�DW� 

���-���-����� 
· :H�ZLOO�PDNH�DUUDQJHPHQWV�IRU�WKHP�WR�JHW�ZKDW�WKH\�QHHG� 

 
:H�KRSH�\RX�DOO�VWD\�VDIH�DQG�ZHOO�WKURXJK�WKLV�WLPH�DQG�ORRN�IRUZDUG�WR�ZKHQ�ZH�FDQ� 
UHVXPH�PRUH�QRUPDO�RSHUDWLRQV� 

(PHUJHQF\�&ORWKLQJ�	�)XUQLWXUH�'HSRW 

$OEHUWD�6XSSRUWV�&HQWUHV 
$OEHUWD�6XSSRUWV�&HQWUHV�KDYH�WHPSRUDULO\�VXVSHQGLQJ�LQ-SHUVRQ�VHUYLFHV�XQWLO�IXUWKHU�QRWLFH��
3HRSOH�ZKR�FXUUHQWO\�UHFHLYH�VXSSRUWV�FDQ�FDOO�WKHLU�FDVHZRUNHU�RU�ORFDO�SURJUDP�RIILFH�GLUHFWO\�
IRU�DVVLVWDQFH��6WDII�ZLOO�EH�DYDLODEOH�WR�SURYLGH�KHOS�RYHU�WKH�SKRQH�GXULQJ�UHJXODU�EXVLQHVV�
KRXUV��0RQGD\�WR�)ULGD\��&RQWDFW�LQIRUPDWLRQ�IRU�ORFDO�$OEHUWD�6XSSRUWV�&HQWUHV�LV�DYDLODEOH�
RQOLQH���7KH�ORFDO�QXPEHU�IRU�&DPURVH�LV����-���-����� 
 
$V�\RX�NQRZ��$OEHUWD�6XSSRUWV�KHOSV�SHRSOH�DFFHVV�PRUH�WKDQ����SURJUDPV�DQG�����VHUYLFHV�IRU�VHQLRUV�� 
SHRSOH�ZLWK�GLVDELOLWLHV��MRE�VHHNHUV��SDUHQWV�DQG�IDPLOLHV��KRPHOHVVQHVV��ILQDQFLDO�DVVLVWDQFH��DEXVH��DQG� 
IDPLO\�YLROHQFH�SUHYHQWLRQ� 
 
$OEHUWDQV�ZKR�QHHG�WR�DFFHVV�WKHVH�VXSSRUWV�FDQ�DOVR�FDOO��WKH�$OEHUWD�6XSSRUWV�&RQWDFW�
&HQWUH�DW��-���-���-�����RU����-���-�����LQ�(GPRQWRQ���7KH�,QFRPH�6XSSRUW�&RQWDFW�
&HQWUH�ZLOO�FRQWLQXH�WR�EH�DYDLODEOH������WR�SURYLGH�HPHUJHQF\�EHQHILWV�WR�HOLJLEOH� 
$OEHUWDQV� 
 
3OHDVH�QRWH��WKH�$OEHUWD�6XSSRUWV�&RQWDFW�&HQWUH�LV�QRW�DEOH�WR�SURYLGH�DVVLVWDQFH�DFFHVVLQJ�WKH�SURYLQFLDO�
(PHUJHQF\�,VRODWLRQ�6XSSRUW�SD\PHQW�RU�IHGHUDO�&29,'-���EHQHILWV��3OHDVH�GLUHFW�$OEHUWDQV�WR�YLVLW�DOEHUWD�FD�
FRYLG���RU�WKH�*RYHUQPHQW�RI�&DQDGD�ZHEVLWH�IRU�LQIRUPDWLRQ� 
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6HUYLFH�&DQDGD�LV�UHDFKLQJ�RXW�WR�HQVXUH�WKDW�\RXU�FRPPXQLW\�UHFHLYHV�LPSRUWDQW�LQIRUPDWLRQ�RQ�
KRZ�WR�DFFHVV�EHQHILWV� �,Q�UHVSRQVH�WR�WKH�&RYLG-���VLWXDWLRQ��WKH�JRYHUQPHQW�KDV�LQWURGXFHG�WKH�
QHZ�&DQDGD�(PHUJHQF\�5HVSRQVH�%HQHILW�DV�SDUW�RI�&DQDGD¶V�(FRQRPLF�5HVSRQVH�3ODQ� 

7KH�&DQDGD�(PHUJHQF\�5HVSRQVH�%HQHILW�ZLOO�SURYLGH�D�WD[DEOH�EHQHILW�RI��������D�PRQWK�IRU�
XS�WR���PRQWKV�WR� 

· ZRUNHUV�ZKR�PXVW�VWRS�ZRUNLQJ�GXH�WR�&29,'-���DQG�GR�QRW�KDYH�DFFHVV�WR�SDLG�OHDYH�RU�RWKHU�
LQFRPH�VXSSRUW� 

· ZRUNHUV�ZKR�DUH�VLFN��TXDUDQWLQHG��RU�WDNLQJ�FDUH�RI�VRPHRQH�ZKR�LV�VLFN�ZLWK�&29,'-��� 

· ZRUNLQJ�SDUHQWV�ZKR�PXVW�VWD\�KRPH�ZLWKRXW�SD\�WR�FDUH�IRU�FKLOGUHQ�WKDW�DUH�VLFN�RU�QHHG� 
DGGLWLRQDO�FDUH�EHFDXVH�RI�VFKRRO�DQG�GD\FDUH�FORVXUHV� 

· ZRUNHUV�ZKR�VWLOO�KDYH�WKHLU�HPSOR\PHQW�EXW�DUH�QRW�EHLQJ�SDLG�EHFDXVH�WKHUH�LV�FXUUHQWO\�QRW�
VXIILFLHQW�ZRUN�DQG�WKHLU�HPSOR\HU�KDV�DVNHG�WKHP�QRW�WR�FRPH�WR�ZRUN� 

· ZDJH�HDUQHUV�DQG�VHOI-HPSOR\HG�LQGLYLGXDOV��LQFOXGLQJ�FRQWUDFW�ZRUNHUV��ZKR�ZRXOG�QRW� 
RWKHUZLVH�EH�HOLJLEOH�IRU�(PSOR\PHQW�,QVXUDQFH� 

 

,PSRUWDQW�LQIRUPDWLRQ�IRU�ZRUNHUV�ZKR�KDYH�ORVW�WKHLU�MREV�RU�DUH�XQDEOH�WR�ZRUN� 

· :RUNHUV�VKRXOG�FRQWLQXH�WR�DSSO\�IRU�(PSOR\PHQW�,QVXUDQFH�EHQHILWV�� 

· ,QGLYLGXDOV�ZKR�KDYH�DOUHDG\�DSSOLHG�IRU�(PSOR\PHQW�,QVXUDQFH�ZLOO�EH�DXWRPDWLFDOO\�HQUROOHG�IRU�
WKH�&DQDGD�(PHUJHQF\�5HVSRQVH�%HQHILW� 

· 7KH�&DQDGD�(PHUJHQF\�5HVSRQVH�%HQHILW�ZLOO�EH�DFFHVVLEOH�WKURXJK�D�VHFXUH�ZHE�SRUWDO�VWDUWLQJ�
LQ�HDUO\�$SULO��$SSOLFDQWV�ZLOO�DOVR�EH�DEOH�WR�DSSO\�YLD�DQ�DXWRPDWHG�WHOHSKRQH�OLQH�RU�YLD�D� 
WROO-IUHH�QXPEHU� 

· 9LVLW�WKH�&DQDGD�5HYHQXH�$JHQF\�ZHEVLWH�IRU�DGGLWLRQDO�LQIRUPDWLRQ�RQ�KRZ�WKH� 
&DQDGD�(PHUJHQF\�5HVSRQVH�%HQHILW�Z LOO�KHOS�ZRUNHUV� 

 

6HUYLFH�&DQDGD�FDQ�KHOS� 

(PSOR\PHQW�,QVXUDQFH�DQG�3HQVLRQ�DSSOLFDWLRQV�FDQ�EH�PDGH�RQOLQH�DW��
KWWSV���ZZZ�FDQDGD�FD�HQ�HPSOR\PHQW-VRFLDO-GHYHORSPHQW�FRUSRUDWH�SRUWIROLR�VHUYLFH-FDQDGD�KWPO 

,I�DQ�LQGLYLGXDO�WKDW�\RX�VXSSRUW�UHTXLUHV�DVVLVWDQFH�ZLWK�RQH�RXU�FULWLFDO�VHUYLFHV�DQG�EHQHILWV�WKH\�
FDQ�FRPSOHWH�D�VHUYLFH�UHTXHVW�IRUP�DW��&DQDGD�FD�VHUYLFH-FDQDGD-H-VHUYLFH��2QFH�WKH�VHUYLFH�
UHTXHVW�LV�VXEPLWWHG��D�6HUYLFH�&DQDGD�UHSUHVHQWDWLYH�ZLOO�FRQWDFW�WKH�LQGLYLGXDO�ZLWKLQ���EXVLQHVV�
GD\V�DW�WKH�SKRQH�QXPEHU�WKH\�LQGLFDWH�� 

,I�\RXU�FRPPXQLW\�PHPEHUV�RU�LQGLYLGXDOV�ZLWKLQ�\RXU�QHWZRUN�GR�QRW�KDYH�DFFHVV�WR�WKH�LQWHUQHW��
DQG�VHUYLFH�SURYLGHUV�ZLWKLQ�WKH�FRPPXQLW\�DUH�XQDEOH�WR�DVVLVW��SOHDVH�FRQWDFW�XV�E\�UHVSRQGLQJ�WR�
WKLV�HPDLO��7KH�6HUYLFH�&DQDGD�RXWUHDFK�WHDP�LV�ZRUNLQJ�RQ�DQ�DOWHUQDWH�ZD\�WR�SURYLGH�VXSSRUW�DQG�
ZH�ZLOO�EH�LQ�WRXFK�VKRUWO\� 

,Q�WKH�DWWDFKPHQWV�WR�WKLV�HPDLO�WKHUH�LV�VLJQDJH�WKDW�\RX�FDQ�SRVW�WR�OHW�SHRSOH�NQRZ�DERXW�6HUYLFH�
&DQDGD�H-VHUYLFHV�� 

6HUYLFH�&DQDGD 
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3URYLQFLDO�DQG�)HGHUDO�*RYHUQPHQW�&RQWDFWV 
/RFDO�3URYLQFLDO�2IILFH�� 
· 0/$�-DFNLH�/RYHO\ 

· ���-���-���� 

· (PDLO��FDPURVH#DVVHPEO\�DE�FD 

· 1R�LQ-SHUVRQ�YLVLWV��EXW�DFFHSWLQJ�SKRQH�FDOOV�� 
· )ROORZ�-DFNLH�/RYHO\�RQ�)DFHERRN�IRU�3URYLQFLDO�XSGDWHV� 

· )ROORZ�-DVRQ�.HQQH\�RQ�)DFHERRN�IRU�3URYLQFLDO�XSGDWHV� 
· *RRJOH�$OEHUWD�*RYHUQPHQW�IRU�LQIR�-�KWWSV���ZZZ�DOEHUWD�FD�FRURQDYLUXV-LQIR-IRU-DOEHUWDQV�DVS[� 
 

/RFDO�)HGHUDO�2IILFH 
· 03�'DPLHQ�&��.XUHN 

· ���-���-�����RU��-���-���-���� 

· (PDLO�GDPLHQ�NXUHN#SDUO�JF�FD 

· )ROORZ�'DPLHQ�.XUHN�RQ�)DFHERRN�IRU�)HGHUDO�XSGDWHV� 
· 1R�LQ-SHUVRQ�YLVLWV��EXW�DFFHSWLQJ�SKRQH�FDOOV�� 
· *RRJOH�)HGHUDO�*RYHUQPHQW�IRU�LQIRUPDWLRQ�� 

*RYHUQPHQW�2IILFHV�DUH�FORVHG�GXH�WR�WKH�&29,'-���JOREDO�SDQGHPLF��6WDII�DUH�DYDLODEOH�E\�
SKRQH�WR�GLVFXVV�DQ\�FRQFHUQV�RU�UHVSRQG�WR�\RXU�LQTXLULHV��+RZHYHU��LI�\RX�KDYH�DQ�XUJHQW�
QHHG�UHODWHG�WR�WKH�VDIHW\�RI�D�FKLOG��SOHDVH�FDOO�WKH�FKLOG�LQWHUYHQWLRQ�XQLW�DW��-���-���-������,I�
\RX�KDYH�D�QHHG�IRU�HPHUJHQF\�VHUYLFHV�GXULQJ�WKLV�WLPH�SOHDVH�YLVLW�ZZZ�DOEHUWD�FD�RU�FDOO� 
�-���-���-������ 
 

(PHUJHQF\�JRYHUQPHQW�VHUYLFHV�DUH�DYDLODEOH����KRXUV�GD\�YLD�WHOHSKRQH�� 

(PHUJHQF\�JRYHUQPHQW�VHUYLFHV�DUH�DYDLODEOH����KRXUV�GD\�YLD�WHOHSKRQH�� 

· �-���-���-�����,QFRPH�6XSSRUW�&RQWDFW�&HQWUH� 

· (PHUJHQF\�QHHGV�VXFK�DV�IRRG��VKHOWHU�DQG�WUDQVSRUWDWLRQ� 

· �-���-���-�����&KLOG�,QWHUYHQWLRQ�&ULVLV�8QLW� 

· �-���-���-�����0HQWDO�+HDOWK�+HOS�/LQH� 

· �-���-���-�����&KLOG�$EXVH�+RWOLQH� 

· ���-������WROO-IUHH��)DPLO\�9LROHQFH�,QIR�/LQH� 
 

)RU�PRUH�LQIR�RQ�WKH�&29,'���UHVSRQVH�JR�WR� 
$OEHUWD�FD�FRYLG��� 

*RYHUQPHQW�2IILFHV 
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7D[L�7RNHQV�#�&'66 
3OHDVH�SKRQH�0DUJDUHW�)DON� 

#����-���-����� 
WR�DUUDQJH�SLFN�XS� 

:H�ZLOO�IROORZ�VWULFW�VDIHW\� 
SUHFDXWLRQV�LQ�KDQGLQJ�WKH� 

WRNHQV�RXW� 

&'66�7D[L�7RNHQV 
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&DPURVH�0HDOV�RQ�:KHHOV 

7R�2XU�,QWHUDJHQF\�)DPLO\� 
 
7KH�(PHUJHQF\�&ORWKLQJ�DQG�)XUQLWXUH�'HSRW�LV�FORVHG�IRU�WKH�GXUDWLRQ�RI�WKH�SDQGHPLF��,I�
\RX�KDYH�D�IDPLO\�RU�LQGLYLGXDO�LQ�GHVSHUDWH�QHHG�RI�WKLQJV�ZH�PD\�KDYH��SOHDVH�FKRRVH�RQH�
RI�WKH�IROORZLQJ�RSWLRQV� 

· HPDLO�HFIGFRRU#FHQWUDFDP�FD 

· FDOO����-���-������,I�WKHUH�LV�QR�DQVZHU��FDOO�&HQWUD�&DP¶V�PDLQ�RIILFH�DW����-���-����� 

· :H�ZLOO�PDNH�DUUDQJHPHQWV�IRU�WKHP�WR�JHW�ZKDW�WKH\�QHHG� 

· :H�KRSH�\RX�DOO�VWD\�VDIH�DQG�ZHOO�WKURXJK�WKLV�WLPH�DQG�ORRN�IRUZDUG�WR�ZKHQ�ZH�FDQ� 
UHVXPH�PRUH�QRUPDO�RSHUDWLRQV� 

 
,RQD�%UDJHU�-�&RRUGLQDWRU 
&HQWUD�&DP�9RFDWLRQDO�7UDLQLQJ�$VVRFLDWLRQ 
(PHUJHQF\�&ORWKLQJ�	�)XUQLWXUH�'HSRW 
3KRQH�������-���-���� 
)D[�������-���-����� 

(PHUJHQF\�&ORWKLQJ�	�)XUQLWXUH�'HSRW 
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0DUFK��������� 

 

7R�:KRP�,W�0D\�&RQFHUQ� 

 

8QWLO�IXUWKHU�QRWLFH�DQG�HIIHFWLYH�LPPHGLDWHO\��ZH�KDYH�PDGH�WKH�GHFLVLRQ�WR�FORVH�RIILFHV�LQ�
&DPURVH��.LOODP��:DLQZULJKW��9HJUHYLOOH�WR�SUHYHQW�WKH�VSUHDG�RI�&29,'-����FRURQDYLUXV���
7KH�KHDOWK�DQG�ZHOO-EHLQJ�RI�RXU�VWDII�DQG�YLVLWRUV�WR�RXU�RIILFH�UHPDLQV�RI�SULPDU\� 
LPSRUWDQFH�WR�XV��:H�DUH�FORVHO\�PRQLWRULQJ�WKLV�UDSLGO\�HYROYLQJ�VLWXDWLRQ�WR�HQVXUH�RXU� 
RSHUDWLRQDO�SUDFWLFHV�DOLJQ�ZLWK�WKH�ODWHVW�DQQRXQFHPHQWV�PDGH�WR�SURWHFW�WKH�SXEOLF� 

$V�ZH�H[SORUH�ZD\V�WR�PDLQWDLQ�RSHUDWLRQV�UHPRWHO\��ZH�DUH�FRQILGHQW�WKH�GLVUXSWLRQ�WR�RXU�
VHUYLFHV�ZLOO�EH�PLQLPDO��'XULQJ�WKLV�WHPSRUDU\�FORVXUH��ZH�DUH�WDNLQJ�VHYHUDO�VWHSV� 
LQFOXGLQJ�WKRVH�WKDW�HQVXUH�RXU�VWDII�KDYH�WKH�UHVRXUFHV�WKH\�QHHG�WR�ZRUN�IURP�KRPH� 

0HPEHUV�RI�WKH�SXEOLF�ZKR�KDYH�TXHVWLRQV�DERXW�DFFHVVLQJ�VHUYLFHV�PD\�VWLOO FRQWDFW�XV E\�
SKRQH��YLD�HPDLO�RU�LQ�ZULWLQJ��2XU�LQWDNH�OLQH�ZLOO�UHPDLQ�RSHQ�GXULQJ�UHJXODU�EXVLQHVV�
KRXUV�DQG�DOO�FDOOV�ZLOO�EH�UHVSRQGHG�WR�LQ�DV�WLPHO\�D�PDQQHU�DV�SRVVLEOH�JLYHQ�WKHVH� 
XQSUHFHGHQWHG�FLUFXPVWDQFHV� 
 
:H�HQFRXUDJH�\RX�WR�DFFHVV�WKH�PRVW�XS-WR-GDWH�LQIRUPDWLRQ�DERXW�&29,'-���KHUH� 

$OEHUWD�+HDOWK�6HUYLFHV 
*RYHUQPHQW�RI�$OEHUWD 
*RYHUQPHQW�RI�&DQDGD 

:RUOG�+HDOWK�2UJDQL]DWLRQ 
 

:H�DSSUHFLDWH�\RXU�SDWLHQFH�DQG�XQGHUVWDQGLQJ�DV�ZH�ZRUN�WR�QDYLJDWH�WKHVH�GLIILFXOW� 
FLUFXPVWDQFHV�DQG�WKH�LPSDFW�RI�&29,'-���RQ�RXU�FRPPXQLW\� 

 

&ROOHHQ�6ZDQVRQ 
([HFXWLYH�'LUHFWRU 
���-���-����� 
 
Canadian Mental Health Association, East Central Region 

4711 51 Ave, Camrose, AB T4V 0V3 

Tel 780-672-2570 | jennifer.pilot@cmhacamrose.ca  | www.cmhacamrose.ca  
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6HQLRUV¶�&HQWUH�:LWKRXW�:DOOV" 

,Q�OLJKW�RI�WKH�QHZ�&29,'-���YLUXV��ZH�ZDQW�WR�DVVXUH�\RX�WKDW�ZH�DUH�WDNLQJ�VWHSV�WR� 
PLQLPL]H�WKH�ULVN�WR�RXU�FXVWRPHUV�DQG�RXU�VWDII�� 
 

6WDII�DUH�EHLQJ�DVNHG�WR�GR�WKH�IROORZLQJ� 

· ZDVK�DQG�VDQLWL]H�KDQGV�IUHTXHQWO\� 

· 6WD\�KRPH�LI�WKH\�DUH�IHHOLQJ�LOO�DQG�LVRODWH�WKHPVHOYHV��)ROORZ�SURWRFRO�LQ�UHJDUGV�WR� 
UHSRUWLQJ��DVVHVVPHQW�DQG�UHFRPPHQGDWLRQV� 

· 5HIUDLQ�IURP�SHUVRQDO�WRXFK�DQG�FUHDWH�VRFLDO�GLVWDQFH�� 

· %H�DZDUH�RI�DQ\�QHZ�SURWRFRO�IURP�$OEHUWD�+HDOWK�6HUYLFHV�� 

· 6XVSHQG�YLVLWV�WR�SHRSOH�LQ�FDUH�IDFLOLWLHV�DV�SHU�WKH�RUGHU�IURP�$OEHUWD�+HDOWK�6HUYLFHV�� 
 

:H�DUH�SURYLGLQJ�HVVHQWLDO�VHUYLFHV�DQG�GHOLYHULHV� �:H�FDQ� SURYLGH�DOWHUQDWLYH�VHUYLFHV�
VXFK�DV�ZHOOQHVV�FKHFNV��YLVLWDWLRQ�YLD�SKRQH�IDFH�WLPH�RU�RWKHU�WHFKQRORJ\� 
 

:H�ZLOO�FRQWLQXH�ZLWK�VHUYLFHV�WKURXJK�WKHVH�QH[W�ZHHNV�LQ�D�PDQQHU�WKDW�PLQLPL]HV�WKH�
ULVN�WR�DOO��:H�ZLOO�UHVXPH�VHUYLFHV�LQ�IDFLOLWLHV�DV�VRRQ�DV�UHVWULFWLRQV�DUH�OLIWHG�� 
 

3OHDVH�FDOO�LI�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV� FDOO����-���-�����DQG�RU�HPDLO�
SODQLW#WHOX�QHW� 
7KDQN�\RX 
/DXULH�0DF'RQDOG��&RPSDQLRQ�&RRUGLQDWRU 
3ODQ�,W�&RQVXOWLQJ�,QF� 

6HQLRUV¶�&HQWUH�:LWKRXW�:DOOV�LV�D�IUHH�SURJUDP�WKDW�RIIHUV�D�YDULHW\�
RI�LQWHUDFWLYH�SKRQH-EDVHG�VRFLDO�DQG�KHDOWK�SURJUDPPLQJ�� 

$�VHQLRUV¶�FHQWUH�IURP�WKH�FRPIRUW�RI�\RXU�RZQ�KRPH��-RLQ�XV�IRU�D�YDULHW\�RI�LQWHUDFWLYH� 
WHOHSKRQH-EDVHG�VRFLDO�DQG�KHDOWK�SURJUDPPLQJ��IUHH�RI�FKDUJH�� 
3URYLGHV�RSSRUWXQLWLHV�WR�VRFLDOL]H��OHDUQ�QHZ�VNLOOV�DQG�VWD\� 
FRQQHFWHG��1HZ�VHULHV�RI�SDUWLFLSDQW-VHOHFWHG�WRSLFV�HYHU\�IRXU�
PRQWKV��3URMHFW�IXQGHG�LQ�SDUW�E\�WKH�$OEHUWD�0LQLVWU\�RI� 
6HQLRUV�DQG�+RXVLQJ¶V�$JLQJ�:HOO�LQ�&RPPXQLW\�*UDQW� 

7R�UHJLVWHU��SOHDVH�FDOO ���-���-������� 

 

2SHQ�WR�VHQLRUV�DJHG�����OLYLQJ�DQ\ZKHUH�LQ�$OEHUWD�ZLWK�RXU�WROO-IUHH�OLQH�–�QR�UHIHUUDO� 
QHFHVVDU\��  

 

KWWS���ZZZ�HGPRQWRQVRXWKVLGHSFQ�FD�FODVVHV-KHDOWK-UHVRXUFHV�VHQLRUV-FHQWUH-ZLWKRXW-ZDOOV� 
 

3ODQ�,W�&RQVXOWLQJ 
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6HUYLFH�2SWLRQV�IRU�6HQLRUV 
7KH�626�2IILFH�LV�FXUUHQWO\�FORVHG�WR�WKH�SXEOLF��KRZHYHU�ZH�DUH�VWLOO�PDQQLQJ�WKH�SKRQH�
DQG�KDYH�FKDQJHG�RXU�VHUYLFH�GHOLYHU\�WR�PHHW�WKH�QHHGV�RI�VHQLRUV�GXULQJ�WKLV�WLPH�   
 

:H�DUH�SURYLGLQJ�IUHH�GHOLYHU\�RI�JURFHULHV�DQG�PHGLFDWLRQ�IURP�ORFDO�VKRSV�DV�ZHOO�DV�IRRG�
EDQN�LQ�RUGHU�WR�SURYLGH�UHOLHI�IURP�WKH�FRVW�RI�GHOLYHULHV�ZKLOH�HQVXULQJ�VHQLRUV�KDYH�DFFHVV�
WR�WKHLU�PHGLFDWLRQV�DQG�IRRG� �%\�SDUWQHULQJ�ZLWK�+RPH�6XSSRUW�6HUYLFHV�ZH�ZLOO�EH� 
UHDFKLQJ�RXW�YLD�WHOHSKRQH�DV�ZHOO�DV�PDNLQJ�GHOLYHULHV�LQ�RUGHU�WR�FRQQHFW�ZLWK�VHQLRUV�WR�
HQVXUH�WKHLU�VRFLR�HFRQRPLF�KHDOWK�QHHGV�DUH�DOVR�EHLQJ�PHW�DQG�SURYLGH�UHIHUUDOV�DQG 
LQIRUPDWLRQ�DV�UHTXLUHG� �:H�ZLOO�EH�GLVWULEXWLQJ�FLW\�RI�&DPURVH�7UDQVLW�7RNHQV�IRU�HVVHQWLDO�
WUDYHO��:H�LQWHQG�WR�SURYLGH�VHQLRUV�DFFHVV�WR�RQOLQH�IXQGLQJ�VXEPLVVLRQ�XWLOL]LQJ�D�WDEOHW�
DQG�GDWD�SODQ��  

 

,W
V�LPSRUWDQW�WR�QRWH�WKDW�RXU�WD[�ILOLQJ�VHUYLFHV�IRU�RIILFH�ZDON�LQV�LV�RQ�KROG�-�KRZHYHU�ZH�
FDQ�PDNH�DUUDQJHPHQWV�IRU�VRFLDO�ZRUNHUV�RU�RWKHU�FRPPXQLW\�ZRUNHUV�ZLWK�EXON�UHWXUQV�WR�
SLFN�XS�WKHLU �SDSHUZRUN� �3OHDVH�DOVR�QRWH�WKDW�WKH�IHGHUDO�JRYHUQPHQW�KDV�SXVKHG�WKH�
GHDGOLQH�IRU�WD[HV�WR�-XQH�������� �)RU�IRONV�WKDW�OLYH�LQ�%HWKDQ\�PDQDJHG�KRXVLQJ �WKH�GXH�
GDWH�IRU�VXEPLWWLQJ�WKHLU�1RWLFH�RI�$VVHVVPHQW�WRR�KDV�EHHQ�SXVKHG�ZHOO�EDFN� 

 

:KHZ��,I�WKHUH�LV�DQ\WKLQJ�ZH�FDQ�GR�WR�KHOS�RXU�,QWHUDJHQF\�FROOHDJXHV�RU�LI�\RX�
KDYH�DQ\�LGHDV�DURXQG�FROODERUDWLQJ�SOHDVH�GRQ
W�KHVLWDWH�WR�FDOO�XV�-������������� 

%HZDUH�RI�KHLJKWHQHG�VFDPV�UHODWHG�WR�&29,'-����� 
 
&'66�VWDII��6KHUDO\Q�'RERV�DQG�0DUJDUHW�)DON�OLVWHQHG�WR�&29,'-���)UDXGV�
6FDPV�:HELQDU����7KH�ZHELQDU�ZLOO�EH�HPDLOHG�RXW�WR�SDUWLFLSDQWV�DQG�ZLOO�EH� 
IRUZDUGHG�WR�,QWHUDJHQF\�0HPEHUV�� 
 
&KHFN�RXW�WKH�&DQDGLDQ�$QWL�)UDXG�&HQWUH�DW� 
KWWSV���ZZZ�DQWLIUDXGFHQWUH-FHQWUHDQWLIUDXGH�FD�UHSRUW-VLJQDOH]-HQJ�KWP��
6HDUFK�&RYLG-���WR�VHH�ZKDW�KDV�EHHQ�UHSRUWHG�WKXV�IDU� 

&29,'-���)UDXG�6FDP� 



 

 

³&DPURVH�,QWHUDJHQF\� 
SURPRWHV�WKH�IUHH�H[FKDQJH�RI�LQIRUPDWLRQ�� 

FRQFHUQV�DQG�VROXWLRQV�DPRQJ�KXPDQ� 
VHUYLFH�RUJDQL]DWLRQV�LQ�&DPURVH�DQG�DUHD�DQG�ZLOO�

DFW�DV�D�ERG\�WR�IDFLOLWDWH 
�FROODERUDWLRQ�DPRQJ�PHPEHUV�ZLWK� 

FRPPRQ�JRDOV�´ 
 

7KLV�QHZVOHWWHU�LV�SXEOLVKHG�E\� 
 
 
 

,I�\RX�ZRXOG�OLNH�\RXU�
DJHQF\�LQIRUPDWLRQ�

LQFOXGHG�LQ�WKH�PRQWKO\�
,QWHUDJHQF\�

1HZVOHWWHU��SOHDVH�FDOO�
&'66�DW� 

���-�����DQG�VSHDN�WR�
0DUJDUHW�)DON 

ZZZ�FDPURVHIFVV�FD� 

,QWHUDJHQF\�PHHWLQJV�DUH�KHOG�IURP������-������S�P�� 
�����0HHWLQJ�6FKHGXOH� 

· 0D\����������#������S�P���'HSHQGV�RQ�&29,'-���� 
· 6HSWHPEHU����������#������S�P�� 
· 1RYHPEHU���������#������S�P� 
 
0HHWLQJ�/RFDWLRQ�WR�EH�DQQRXQFHG� 

 
0DUJDUHW�+ROOLVWRQ��,QWHUDJHQF\�&KDLU�����-���-���� 

,QWHUDJHQF\�0HHWLQJV 
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7KH�+HOS�%RRN�-�$�*XLGH�WR�
+XPDQ�6HUYLFHV�LV�DOVR�
DYDLODEOH�RQOLQH�LQ�WKH�IRUP�
RI�D�VHDUFKDEOH�GDWDEDVH� 
ZZZ�FDPURVHIFVV�FD�KHOSERRN� 
 

&RSLHV�RI�WKH�SULQWHG�
�����+HOS�DUH� 

DYDLODEOH�DW�&'66 
�����-����6W� 

 

 
 
 

���-���-���� 
  

/LNH�8V�RQ�)DFHERRN 
KWWS���ZZZ�IDFHERRN�FRP�&DPURVHDQG'LVWULFW6XSSRUW6HUYLFHV 

 
 

&OXEV�DQG�2UJDQL]DWLRQV�2Q-/LQH�'DWDEDVH 
,I�\RX�EHORQJ�WR�D�ORFDO�&OXE��2UJDQL]DWLRQ�RU�6HUYLFH�&OXE��DQG�ZRXOG�

OLNH�WR�HQVXUH�\RXU�LQIRUPDWLRQ�LV�XS-WR-GDWH��SOHDVH�YLVLW� 
KWWS���ZZZ�FDPURVHIFVV�FD�FOXEVBDQGBRUJDQL]DWLRQV� 

,I�\RX�VHH�FKDQJHV�WKDW�DUH�UHTXLUHG�� 
SOHDVH�FRQWDFW�0DUJDUHW�)DON�DW����-���-����� 


